[TPOAOTI'OX

To cvotNUoTo SLUOEAMLONG TOLOTNTAS OTNOILOVTOL 0T (OQTOYQAPNOT)|
AL TELUNQILWOT) TOV SLOOLRAOLOV TG TTAQAYWY XS OQUOTNOLOTNTAS EVOS
opyaviouov. ITpooeyyiovtog To TOLOTIXA OQAUKTNOLOTIXG TNG ETTLYELQN-
noTrNg 0QAOTNELOTNTAS, TO PUPAIO UTO E0TIALEL OTO EVOLOPEQOV YLOL TV
OVVTOEY SLOOHOCLMV O UL EVQELD. TUTTOAOYIOL ETTLYELQNTEMV TTOV VITALYO-
0€VETAL OITO TO. TTOOYQAUUATO TTOLOTNTOS KAl TLOTOTOINONG 08 OYEON UE
raOiepmuéva edTua (standards).

O natoyeyQauuéves SLadnaoies OrOTUITMVOUY TV 0QYOVMTIXY] GUVO-
%1 TOU OLLOVOUXOV GUOTHUOTOS, TIG TEXVOMOYIKES OYECELS TV TTOQAUYWYL-
ROV CUVTEAEOTOV AL TV OELOTLOTIO TWV EVEQYELMV, TTEOOAL0RITOVTAS TIG
OLOWNTLES OYETELG HOL TOL EMLUEQOVS OTOLYELOL TG TTALQOYWYLHNG OAOXAY-
QWOoMNg.

O €heyyog ®atL 1 Ol elQLoM dLODRACLDV UEGWM TNG ATTOTELEOUOTIXTS
TEXUNQIWONG TTEOCAOUPAVEL OLOLOTATELS ELEYYOUEVNS DLORNTIXNG doung
ue oopeis OLoUVOETELS TV 0QYELMY, EYYOAPOY ROL ETALOMV dedoug-
VOV LoV To, Tapdryouv. Kdbe 0pyaviouog ovamtiooel cugpmva, Ue TLg avo-
YHES TOU OQYELDL, EYYOOPAL, CUUPAOELS, EVIUTTO, RAVOVLOTIXG EYYQAQU,
oamogpdoels, Oehtio o€ Nhentoovixn 1 évrumy poowt). H texunoimon amote-
A&l onuovTIno pnEEOg TV ovoTNUdTmV dtayeiplong T wolotntos. H onua-
OloL TNG WG CVOTATIHO TNG ETALOLXNG 0QYAVWONS OTTOOIOETOL OTY AOYLXY)
OLTLOAOYNOT TNG HALUGAMONG TOV TTAQUYWY XMV OQAOTNOLOTI TV ROL TNS
eTooung tovtotntas. H texunoinon twv diegyoaoimv, duadimaoiov xot
TOV dAANAEE0QTNOEMY TOVS, HEsO amd £va GVOTNUO OLOYELQLONG TOLOTH-
TG, AELTOVQYEL S VITOdOUT| TMV POV TTANQOPOENONS, 1) OOl LEOQWVE-
TOAL O€ €VO, EVOTTONUEVO GUOTNUA LEQUOYNUEVNS TTALOOYWYIXNS dOUNS vitd
évav xeviood Eheyyo.

Me opeTnELOL TNV ETTLYELQNOLARY TTOOCEYYLON, TO PLPAio eumhoutiCet
TNV AVOAUOT TV ETOLOWMMV OLadmaoLmv e emtrooobeta eldund Bépota
7OV APOQOVV TOV TQOTTO dLOIKNONG TWV VOONAEVTIRDV LovAdwv. O ®Ad-
00G TV VITNQEGLMV VYELOS TTOQOVOLALEL dOULRY) CUUTTEQLPOQEL EVOG LOLAL-
TEQOV OLKOVOUKOV GUOTHUOTOS. ZTO cVOTNUC OUTO UTOEOVV va tefolv
VIO OvoPNAGPNOoT oL BEWQEIES TV ETLOTNUMV OLOIXNONG, TTQOXELUEVOU VO
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EQUNVEVTEL ®AAOWHA 1) VITOGTAOT] TOU VOOOXOUELOXOV TTEQLPAALOVTOS ROl
vo avadeLyOel TO TEQLEYOUEVO TV TUQAYMYIXMV TOV doumv. X0 PLfrio
autd, 1 Eupaon ot dLaBomTivy GVVOEST TV EVOOVOTOXROUELAHMY dLadL-
AAOLADV RQIVETOL OROTTLUT VL0 AOYOUS SLEQEVVNOTG TOV EVQOVGS TWV VOGORO-
UELORMV (POLVOUEVV UE TTLO EUTTELQIXO TOOTTO. ZROTTOG eV VAL 1) TTALQOL-
ol00m OAOV TOV EVPOVGS TV SLASHACLDV KAUL TOV QOMV TTOV EXTUAICCGOVTAL
0TO VOOOXOUELOHO TTEQLRAAAOV, MG 1] AOYLRY] OTH QOY] TMV EQYOOLMY %L
otV 20IKOTOIN o1 ToUs. Eival GAlmote eOA0YN 1 0ITaiton CVoTHUATWY
OLOLELQLOTG %OLL VITOSOUMV YLOL TV TEXUNQLMOT TWV TTOMITTAORWY VOTOXRO-
UELOXMV OLEQYOOLMV ROl OLOdHOOLMV. TO OYETIRO TAQAQTYUA TOV ISO
9000:2000," 1 Texunoiwom agopd diegyacies, odnyiec, eyyeloidia poovri-
O0G, ROVOVLOTIRG EYYQOPT., EVTUTTAL, TOWTOXOMAA, BAoglg dedoUEVMV ®.ATT.
H texumoimomn amodemviel T OLEXTTEQAIWTT TMV OLOXITIXMDV KOLL TOV HAL-
VIXOV 0QAOTNOLOTNTWV %Al TH CUUUOQPMOT) TOUG OE GITOLTIOELS TTOV 0Qi-
COVTOL 0O TNV TOATIXT TOU 0QYAVLOUOU, TO Oeouird TAALGLO AELTOVQ-
viag, TOUg ®MOKES, T XOLTNQLO TTLOTOTTOINONG 1] SLATTLOTEVONS, TA HALVIXA.
mowtorolha ) ta standards oovtidag. Ommg xat yia »dbe dGAlov ogyoavi-
OUO, TO TEOTUTTO ATTALTEL £V GVOTHUO OLOELQLONG TNG TOLOTNTAG, TO
0moio extog ato TO €YY ELRLOL0 ToLoTNTOS O TEQLhauPaver ot Béuata
aopdlelog Tmv acbevov/melotav. Me Ty THENo1 TOV 0QyElmV ToLdTh-
TOG OTIG VITNQEDIES VYELOS TEXUNQUDVETAL 1] CUUUOQPMOT| OTLG OTTOLTYOELS,
OIS OVTES TTEOXVITTOVV ATtO TS CUUPACELS, TO TTOMTOROAAL, TOL TOUELDL
nal 115 depyaoies. Ta agyeio moldtnTag mepthaufdvouy To ooyeia aobde-
v, ayelo exmoidevong, emBemENoNg, TLOTOTO TG dLamioTevong 1
TTLOTOTTOINONG, AOELES K. ATT.

Avayvmpilovtag %ot TLg OV0 JLOOTACELS TOU OLOVOULKOV TTEQLPGAAO-
v10G, TO PLPAio ovto puéoa amtd to Ttoio Kepahaio wov epuhaufavel, 0to-
YEVEL OTNV RAAVYPY) TOU BEWMONTIROV %Ol EUTELQLHOV OREAOVGS TNG TUTOTTOLN-
O1NG TOV JLOOHAGLDV TOV ETLYELQNOLOKOV ROL VOTOXROUELOHOU TTEQLBAALO-
vtog. Kdbe Kegpdhoto ymoiCetar og d0 uépn. ZTo momto u€Qog avasTTio-
00oVTaL OL BEMOENTIRES TTAEVQES TV ETTLYELQNOLOXMDV ROL TWV VOTOXOUELOL-
1OV SLOARACLOV 0Tt EXoVV avaivbel amd ™) Pprioyoapia. To devtego
uépog nabe Kepahoiov amotelel TNV EUTTELOLRY| 1] TEYVIXY] TO.QOVGIAOM
eEELOMEVUEVOIV LA IXAOLMV, TTOOXRELWEVOU VAL 0TTO000EL TQUXTIHA 1| VO
«evoa.ormbeD» T0 VYOS TOV OLOORATLOV.

Ewdmdtepa, 1o Kegdhato 1 ovvdéer T Oempio Tov management pe thv

1. ISO IWA 1:2001, ““Quality Management Systems. Guidelines for process im-
provements in health service organizations”. B’ "Exdoon, 15/12/2000 I"'évofo.
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TTOLOTNTOL OTOV GEOVA TMWV OLXOVOULXMDY GUOTNUATOV TWV ETTLYELQTCEMV KL
NG EVOOETLYELQNOLONYS OAOXANQMONG UECA 0TTO Ta VITodeiyuato diadina-
OLMV. TO TTOMTO UEQOS AVATTTUOCETAL 1] Oemio TV OLOOROCLMV ROL 1) (-
TG oo Toug o€ ETOLQIRA £YYQOPOL. XTO deUTEQO UEQOS Tov Kepalaiov ma-
00VOLACOVTOL TTAQOIELYUOATO OLAOHOCLMV ULOG TUTTLXTG ETTLYELQNONG. XTAL
TAQOADELYUATA AUTA EVOMUOTMOVOVTAL T dLAYQAUUUOTO. QONG. X€ OLORETES
TEQUTTMOELS EEQLLOOVV TIG AETTTOUEQEIS OO YIES AL TOL EVTIUITAL, ETTIKEVTOM-
VOVTOG OTHV ROTAYQOPY TOV 0TadimV pag diadumaciag 6mmg auty ®Alua-
rnavetrot. Ta Oépata mov ralvwTovy oL emtheyuéves dtadwaoies eival 1
Arageiotom avOommivov dSuvauixov (5L SLadnaoies), oL ALowunTixés xoL Ot-
novoulrés dtadixaoies (denateig dradiraoies), o [Teptyoapés Oéoewv go-
yaoias not ) AS1oAdynon weoowmixo.

To Kepdhato 2 petagegel ) Bempio TV OLAdLRAOLDV OTO VOOOXO-
UELOHO TTEQLRAMAOV OTTOUOVMVOVTOS TLG LOKNTIKES vTnoeoies. Otov ma-
0EYOVTOL UECO OITO ETAVOLOUPBAVOUEVES EVEQYELES, ETTLTOETOUV TNV TUITO-
7TOIN01 TOUG 0TO TTAIOLO TV GVOTNUATOV TToloThTac. H moooéyyion tmv
VOOOXOUELOXMDV OLOOHACLADYV, EXTOS OTTO TH BewENTINY OROTTLAL, EXTELVETAL
AL OTNV ETLAOYY) OQLOUEVIV QOMV TTOV GUVOETOUV TNV eumteLort) dLdoTaor)
01N AeLToveyio evog voooxroueiov. Ol xatnyoies dLadiraoLmV TOV oVa-
sTrvooovTal eival 1 Atoyeiotomn aobevav (§5L OLodraoies), oL AtownTixnés
%o otovouxés dradixaoies (€51 dradwmaoieg) ol Yrootnoutinés un xiL-
virég dradixaoies (wio. dradiraoiar).

To #Atvind PEQOS 1 oL HLOOIROGIES UE RALVIRO TTEQLEXOUEVO TTOV GUVOE-
TOUV TO QAoHo TS PEovTidas avartiooovral 0to Kegpdhawo 3 ewodryo-
VTOG TOV OVOYVDOTY] O€ £VO, EEELOHEVUEVO EQYOAELD YLOL TIG VOOOXOUELOL-
€S VAN EEDiES: TIg naTtevhuvtnoLleg odnyies. To Kepdhato avtd avaliel
€VEEMG T1) Bempia TV ®OTEVOVVTINELWY 0N YLDV WS VITOOELYUA ETLOTNUO-
VG TEXLUNOLOUEVMV KOLTNOIWV OVATTTUENG LATEOVOONAEVTIXMV dLadLraL-
OLDV ROL TTOLOTNTOG, ETLONUALIVOVTAS TA (POLVOUEVO. TTOU ETNQEALOVY Q-
TEC. AgdOUEVOU OTL OL ®OTEVOVVTOLES 00N YiES elval TTOAVOEMDES, eV Tte-
othauPavovtal oto devtepo uépog tov Kepoaraiov, ahhd xotayodgpoviot
oL PaowroTeQes NAEXTEOVINES DLEVOUVOELS (POQEMV, EQEVVNTIXMV HEVTQWV,
TOVETLOTUIWV %L TQOTECOV dEdOUEVV, OL OTTOLES AVATTVOCOUVYV, ROTA-
WOV og compendiums ®ot dNUOGLEVOVV 0TO JLOSIXTVO AVTES TLG OON-
vieg. O nhextoovinég dlevdivoels WtoQoUV Vo ATOTEAETOVY Y OTOLUO €Q-
YOoAELO 0€ €QEVVNTES TTOV EMLOVUOVY VO AVATEEEOUV GTO TTEQLEXOUEVO ULOG
1ATEVOUVTNOLOG 0ONYLOG, UECW THG AVARTNONS TNG.






EIZATQI'H

H eioarywyn »oiBnue onOTLUY TTQORELUEVOU VO, ATTOTOPY|VLOTEL UE GUVOTTTL-
%O TEOTO TO TEQLEYOUEVO TNG TToloTNTas. Emutiéov yivetar po oivroun
TTO.QOVGLOO OTO TTMG EEEMLYTNHE 1) ETTLEQON TNG TTOLOTNTAGS OTNV ETTITEVE
TOV OVOTTTUELOXMVY OTOY MV TWV ETTLYELONOEWV.

O %evTIrOGg GEOVOS TV BEMOLMV TNG LOIXRNONG TWV ETTLYELQNOEWV Ué-
0M TOV CVOTHUATOV TOLOTNTAS TEQLAAUPAVEL TIG OOMKES OMAOYES 0T
d1ap0pwom g Tapaywywmng dradwmaciog —uetafolrn otn doun s woo-
0QOOAG— OL 0TTOLES PETAPANLAOVY TIG EUTOQLRES O E0ELS UETAEV TTOOUNOEL-
TAOV ROl ROTOVAAWTOV — UeTaPoAN ot doun Ths Entnong. H modtnta,
ONAadY), arotelel QUVaULKO GTOLYELO TNG ETTLYELQNOLOUNG 0QYAVIONG KO
LeLtovEyel Mg HLadHACLO UETOOYNUOTLOUOU TMV CLOYIHMV TTOQUYWYIRMV
douwv.

To GVETHUATO TTOLOTNTAS CVIXOUY OTHV EVVOLOAOYLXY] ROTNYOQIO TV
EMLYELONUATIHMV CUOTNUATWV EVOG 0QYOVIOUOU AL OVOPEQOVTOL (G VITO-
OUOTNUOTE TOVUG. X€ OUTE EVOMUATMVOVTOL ETLUEQOVS VITOGUOTNUATO, Ol
OLaovVvOEDELS TV OOV oVVOETOUV TO atoTéleouo TN moldtntas. H
TTOLOTNTA ATTOTELEL EXQON €VOS GUOTNUATOS TTOLOTNTOS, TTOOXAAOVUEVY
O7TO T CUOTHUOTIXOTTOLNUEVY TTEOOTTAOELO BEATIOONS TMV TEYVOLOYIRMOV
oyéoewv opLouévmy elogomv. [ia v emitevEn g TOLOTHTOS OTTaLTOV-
VTOL CUVTEAEOTEG TTALQOYMYTS, OTIMG QOES REPAAALOV, TEYVOLOYIOG, AvOQM-
7TLvO duvourod ®.ATT.

OL onOVOULKRES EXPOACELS TNG OTQUTNYLRNG TOV TTOOCAVOTOAICETOL
OTNV TOLOTNTA, 0OT|YNOAV O ONUOVTIXES TOWTOPOVALES OTY dLayelQLom
TOV TAQAYWY XMV UOVAIMV %O 0TLG OVO OLOOTACELS TOU OLROVOULKOD TTE-
OLPEAAOVTOG OTO 0TTOLO AELTOVQYOUV.

H momt avagpégetol oTLg eVOOETTLYELONOLUKES OYETELS TTOV OLOUOQPM-
VOUV TO TAQUOLO 0QYAV(WONG TG OLXOVOUKNG HOVADUS. APOQOUV, dNAGOT,
TN UELETY TV TEOALAYQAPADV TNG TTOQAYWYIXNG OQAOTNOLOTNTOS YLaL TV
Beltiwon tov TEolOVTOS ®oL TV dtadactmv dtabeons. H pébodog mapa-
YOYNG O€ ULOL ETTLYELQNO OVOITTUOCETAL UE LD, PAoT. QoTOGO, 1) ELOOYWYT)
OUOTNUATOV ROL EAEYY WV TTOLOTNTOS UETAPAMAEL T OLOLELOLON TG TTOLQOL-
YOYNG dQOOTNOLOTNTOG, EMLTOETOVTOS TNV AvadLAQOQMON TWV OYETIRMOV
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OL0dHACLMV. XTO TOQOYWYIHO 0VOTNU OLVETAL ULOL MONOT TTEOS AAACL ETTI-
mteda 0QAOTNOLOTNTAS —OLAUETOV TNG TOLOTIXNG PEATIONG TV TQOTO-
VIV 1 TNV ELCOYWYN VEOV— UE OROTTO THV EUTTOQLKY OELOTTOLNO) TOVUGS. X
eLdog ®AAOOUS VYNANG EVTAOoEMS EQYOTLOS (OGS OL VITNQEECIES VYELOS
7OV AToTEMOVV aVTIXELUEVO UeAETNS Tov PLpriov ota Kepdhata 2 xal 3),
0T UKQO-OLXOVOUXLT| TTOOTEYYLOY TOU 0QYOVIOUOV TO THTnua TG PerTim-
ONG TNG TOLOTNTAG £YEL OYEON UE TOV TOOTO OYEILAOUOV TNG EQYOTLOG
(Minvielle 1997).

H 06evtepn didotaon yoagoaxtneiletol omo ) Aettovgyia Tov ovotiua-
TOG AY0QdG. TNV atAy) 0ry0Qd, 1 TOLOTNTO %a00QICETOL 0O TOVS TTOQOY M-
YOUG €V OL ROTAVAAWTES TNV aEloroyouv. H dudbeon aryobawv xal vrmoe-
OLOV VYNANG TOLOTNTAG EMLOQA TNV ETLAOYY] TOU aryoQaoTh (LETOPOAN
TNG RATAVAMDONG) ROL OTLS OVTIOTOLYES ULKQO-0LROVOULXES LooQories. H
CUVUTTOQEN QUTOV TWV OYECEMVY EVTOS TWV OVO OLHOVOULAMY KUXAMUGTOV
ennoediel Tig mEoomTines eEEMENS evOg #AAOOU 1) EVOS 0QYOVIOUOU.

H vio0étnomn ovotudtomv ToldTnTtog aToTehel OTQOTYLXY| ETLAOYT TNG
ETLYELONUATINNG OQOOTNOLOTNTAS, AELTOVQYMVTAS TTAQGAANAL ROL G UN-
YOVIOUOG SLOLPOQOTTOLNONG TOU TTEOLOVTOG. TO RUKRAMUC, AVTOAAAYNG OYOL-
0oV ®oL vINEESLMV dMULoVEYOUVTAL TEOUTOOECELS KoL CUVONRES UOKQO-
y00viag xepdopopiag (Conti 1999), nabwmg Ta TOLOTHA Y AQARTNOLOTIRA
UTTOQOVV VO, OTTOTEAETOUV TQOGILOQLOTIRO TTAQAYOVTO OVTAYWVIOTIROTY-
tog (Kazandjian ».6. 1995 Lane »ou Ross 1998 Yamin xotr Gunasekaran
1999- Mehra »aw Agrawal 2003+ Leonard xow McAdam 2004), dedopévou
OTL 1) VYN TToLdTNTA 0 aryafd/umTnEETies OLOoPaAITEL TV RAAT) PV,
TN UELWOT) TOV ROOTOVG EYYUNOEMV, TNV ETTLOTOOPT] TOU TTEANTY] KOLL UEYOND-
TEQO UEQLOLO OYOQAGS.

Ta ovotiuota ToLOTNTOS GTOV XAEOO TWV VITNQETLDV XOL 1] IXAVOTTOLY-
oM TOV TTEAATY ATOTEAETOY YVOOTIXA TTED L0 TaL OO0 ELOTYONTAY OO TOV
Brounyavind Touéa, AOYw THG HOmEOYQ0VNG EUTTELQLAS TOU HAUOOU HOL TIG
OUVOULHES TTOQOYMYIRES ETTWTTMOELS TTOV oNueiwoe. O avTivTumog TV Te-
Y VIRO-OLOYELQLOTIXOV UETAPLBAOEMV OO TIG EUTTELQLES TV PLOUNY VXDV
ayaOdv mog Tig vneeotec,! evétewve Ty eEEMEN Tng oldTTOC, 1) oMol
OLouy€eTal 0€ OAO TO PACUA TOU OLXOVOUXOU GUOTHUATOS, ONULOVQYDVTOS
OVTIOTOLYOVG TOOPANUATIOUOUG UOKQOYQOVLAS PEATIONS TWV ETLYELQY-

1. H Bempnon g o0t Tog 0TOV TOUEN TV VITNQEECLOV EiVaL ALYOTEQO AVaL-
TTUYUEVY %O VOTEQEL 08 O oM ue Tov Brounyovixd touéa. [1apott o xiddog tmv
VITNQECLADV ETXQUTEL OTLS OLVATTTUYUEVES OLKOVOULES, UEYAAOG OYROG UEAETAV YL
TNV TOLOTNTOL ETIXEVTOMVETOL KUQLWG OTOV TTOQAYWYIXO TOUECL.
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uatov emdooewv (business performance) %ol 0TO (MO0 TWV VITNQECLMV.
Ewdwotepa, tnv televtaio dexnaetiol, GQYLOE VO OLOKQIVETOL TO ArOONUOT-
%O EVOLOPEQOV YLAL TV BEATIMON TV VITNEEGLOV UEGOL AITTO TV ETTLYELQT|UOL
TIXT) TTQOGEYYLON KAL TNV OVATTTUEY EQUIVEVTIRMV EQYOAELDV TTOLOTIXTG
aELOAOYNONG TOVG.

H épevva otn drayeiplon g mowdtntag (quality management) taoov-
oLaCeL uo duayeoviny| neteEEMEN TEQVAOVTAS AtO TO TTEDLO TNG EUTELQL-
%G EQEVVAG AL TNV AVAAVOY TTEQLTTTWOLOAOYIXMDV UELETMV GTY OLOUOQPM-
or emotnuovixng Bemplog (Behara xouw Gundersen 2001) pe Egxwoioth ev-
VOLOAOYL®Y] QUTOTELELOL. ZTLG UEAETES TTOU TTOOLYULOTOTTOONKALY, OL TTQUXTL-
ES RAL OL PLAOCOPIRES OEmENOELS LOLOTOONraY 0O TOV Brounyavind
#hado, omwg Total quality management (Atoixnon olxng ToLOTHTOG) oL
Continuous improvement (Ataoxng BeAtioon tns woitotntog) (Shani xou
Rogberg 1994 Conti 1999).

ITEoYQAUUaTO TTOLOTNTAS POTRAY EQOQUOYT O VITNQECIES TTOV TTOLQEYO-
VTOL TOOO 0O TOV ONUOCLO TOUEN OGO RO OTTO LOLMTIRES ETTLYELQT|OELS HEQ-
Q00ROTTLXOV 1) U XOQAKTNQO. XTO OLALOYO TTOV CVOTTTUYTNKE, OVOLYVOQL-
Cetal 0 ovoLOOTIROS QOMOG TNG TTOLOTNTAS MG OTEOTNYLXOG TAQAYOVTAG
ALapoomong Tou Foduol dteiaduong aTny aryoQd ®oL dNULOVQEYIAS AVTO-
YOVIOTIXOV TTAEOVEXTNUATOV. ATTO TNV ETLOTNUOVIXT OLEQEVVNON OVAITTTU-
YTV OLAPOQQ. VITOOELYUOTO TTOCOTLIXROTOLNONG ROl EQUYVELXS, BOoLOUE-
VO 0TO. OLQURTNQLOTIHG ROl OTOVG TTEOOILOQLOTIXOVG TAQAYOVTES TG
mototntags. KdaOe vmoderyua éxer SLapoQeTiny ooy yLon ot PeATinon
TNG TOLOTNTOG.

H mpooéyyLon g moltottag 6Tov OEVTEQOYEVT] KOl TOLTOYEVY] TOUEN
NG OOVOULOG eUaVICEL OLAPOQES TTOV OTOLYELOOETOVVTOL AITO TIG EYYE-
veig uAoORES OLapoES. Beuehiomo THTNUa eival 1 LOLALTEQOTHTA TWV VITY-
QECLMV Ol OTTOLES RAVOUV OVVOETOTEQT TNV TEOXTIXY| HeBOOWV, OTTWS O
"Eleyyog mowotnrag (Quality control) nou v Bedtiwon tg mowotntog (Qual-
ity improvement) (Conti 1999). Ot dtapoég otneiCovtal ot puon Twv Te-
YVOLOYLRMOV OYECEMV TOV TOUED TMV VITNOESLAV, 1] 0TTOic. dSNULOVOYEL 0QL-
OUEVES OLOPOQOTTOLNOELS OTYV TTQOCEYYLON TNG ALY ELOLONG TNG TTOLOTNTOS
(Quality management) o€ ®Aadr0 emintedo, OYETIRA UE TLG EQUIVELES ROl TO
Babuod epaouoyng Tmv dLowNTIRMV EQYOAEIWV.

Y& auTO TO ONUELD, YLO TNV AVAAVOT TV TQOEXTACEMY THG TOLOTNTOS
OTNV EMLOTNUOVIRY] EEEMLE, lval oxndTTLUN 1 SLOTUTWOT TV dLAPOQWV
ootouav (Ghobadian #.4. 1994) EQav TV ELOAYOYIRMY OLEVRQLVICEMV.

O gurthoutiopnds ™5 Oewpiog T)g ToLdTNTOS UE EmLITEO00eT LA O¢-
UOLTO, TO. OTTOL0. CLPOQOVV TOV TOOTTO OLOIXNONG TWV TTOQAYWYIXDV UOVA-
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dwv, 00NyNoe oty eEEMET TG 000AOYLOS TNG TTOLOTNTOS UE TV OVATTTUE
vénv uebddwv xal egyoleinv. H onuaocio tg evromiletol otn dtevpuvoue-
VY] TTOAUTTAOROTNTOL TV TEXVOAOYLOV %AL TWV OLOOLKRACLMV TNG TOLQOYWYL-
uNG OLadvaotag, CALG ®OL OTIS TILECELS TOU AVTAYWVLIOTIXOU GUOTHUATOS
yioL vYNAOTEET TToaywYROTNTA 08 OLebvn nAipaxo (Karapetrovic xou
Willborn 1998). X& cuvduaoud ue To TeQLeyOUeVo TmV dLamOQMYV TTQOCEYYi-
0eMV, EVOLOPEQOV TTALQOVOLACEL 1) EEEMEN OTNV TQUKTIXY] THG TTOLOTNTOGS 1|
OTTOL0L CUUTTANQMVEL TOV 0QLOUO THG. TNV TOQEL0 TNG TOLOTNTAS TEOOTIOE-
VTOL VEOL OQOL TTOU GUVOEOVTOL UE TEYVIXES, UEOOOOVS, EQYOLELD ROLL CVOTY)-
nota ovthg. OoLouéves oo Tig OeUEALMOELS EVVOLES OLVAPEQOVTOLL TTOLQUKAL-
TO YLO, TV EEVTTNQEETNON TWV GROTWV TOV PLpAiov.

H moiotnto asmotehel wio. cvoTnUATIXY TQOOTAOELD OTO TTAALICLO EVOG
CUOTNUOTOS TO 0ol avapépetol wg Xvotnua rototntas (Quality sys-
tems). H epaouoyn t™g TOALTIXNG TOLOTNTOS O (LOL ETTLYELON O aTToLTeL
€va 0VoTNUOL TTOLOTHTAS TTOV B ©000QiTEL TLg omattovpeves uebddoug vho-
TTOINONG %O TEQLAOUPAVEL TNV 0QYOVWTIXT) QOUT, TLG OLOOLKROOILES KAl TOUG
TTOQOVG TTOV OTTOLTOVVTAL VLA THV AtOd00N THG TOLOTNTAS OE TTOOTOVTO. KOl
VTN Eeoieg. OL TOQOL AVAPEQOVTAL GTO AVOQMTLVO dUVAULKO, OTO REPA-
a0, xoBmg xoL otV TANeooenon. H thnoopdonon ovviotatol othv
TNONOT EYYQAPOV, EYYELQLOLWV TOLOTNTAS, CUCTHUAT®V EYYQOAPMYV, dLadL-
AOOLDV ROL AQYELWV. XTO £YYELQLOLO TOLOTNTOG TTEQLYQAPETAL TO GVOTNUOL
TOLOTNTAGS UE OVOPOQES OTIS OLAOIKRAGLES TOV %Al 08 0ONYiES. TO EVVOLO-
AOYLO TTEQLEXOUEVO TOV OQOU TTEQLAAUPAVETAL TO GUVOLO TV aAANAOE-
Eaptmuevov dLodmacimv, oL 0TOiEg EVOQUOVICOVTAL YLo THV ETLTEVEN
ovupatmv ue TV orotTa oTOYWV. Ot dtadiraoies uéoa 0To GVOTHUO
TTOLOTNTUGS UETAOYNUATICOVY TIG OITOLTHOELS TV ROTAVIADTOV OF TQOLOV
TTOV UTTOQEL VOL LXOLVOTTOLEL TIG ATTOLTNOELS TOV.

Y0000 TNUO TOU GUOTHUOTOS TTOLOTNTOS CTTOTEAEL TO CVOTNUO OLaLyEl-
owong g mowotntas. H Awayeipton ths mototytog (Quality management/
QM) givar o dradmacio Tov meghauPdver To oyxedLAoUod, TOV ELEYYO
%ol TN Peltioon tng mowotntag (quality planning, quality control, quality
improvement). [ToagdAAnha, CUVOEETOL UE TNV 0QYAVWOT EVOS CUGTHUATOS
AL HATTOLMV ALY MV dLOIKNONG TTOV TEOAAUPAVEL TO. ELOTTOUATO KL TO,
AGO1 oTOV nIMho dpaoTNOLOTNTWV TG etatelog (Bank 2000:35).

‘Oo0oV 0PoEaG TO XMEO TAQAYWYNS, TEOPdA ovy dV0 Pacirés uebodou
OLOLELQLOMG TNG TTOLOTNTAS, OL OTTOLES TTALREY OVYV TO TTEQLPAAAOV TTOOCAOUO-
NG 0TIS Aertovpyieg wag uovadag. H momtn agopd ) Bedonom g Atoi-
xnong orxng worotntog (Total quality management/TQM) (Martinez-Lor-
ente %.d.. 1998) ov eival evpUteen g diaryeiolong T oot TS (QM) ue
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1010 TEQT EUPAOT] OTOVS AvORTTLYOUS TOEOVC. Eivatl éva ootnua dtoinn-
OMG TV ETLYELQNOEWY TTOV OTTOCKOTIEL 0T GUVEYT] LXAVOTTOLNOY) TWV OITOLL-
TNOEWMV TOV TTEAGTY], UE TNV EAAYLOTY OUVOTY OOITTAVY ROL TV CUUUETOYY
oLV tv goyalouévav. H devteon opiletal wg Awaoxng Pertioon thg
moiotntas (Continuous quality improvement/CQI) ®oil TOUTICETOL UE T
L0o%N TEO0S0 EVOG 00YAVIOUOV. XONOLUOTTOLEL TEYVIXES UETONONG HOL V-
veyovg Peltimong. Ot dvo avtég uébodol dev mapéyouv €va gUVoro PBeh-
TIOOEMV, AALG YLO. TO OOTTO QLUTOV YO OLUOTOLOVV EQYOLELD.

H otpatnywy tng molomtag o€ 0,TL 0pOoea TOUS TTOLOVS TTQOMOMOT|S
™G, TEOUITOOETEL £var oVOTNUA OOy ElPLoMS TO omoio Oa eEaopaiiter OTL
0 0 €dLAOUOS, 1) TTAQUYWYY], 1] ETLOEMONON KL O ELEYYOG YIVOVTOL GUUPO-
va, pe xaboplouéva meotura. To Xvotnuata dtao@diiong Tol0TNTAS
(Quality assurance systems) dtaoaAifovy OTL € £va TEOLOV 1) O€ Uict VITy-
oeoia &yeL emitevyOel dedouévn otabun orotnrog. [Todrertal yia vmwo-
delyparto To omoia avagégovtal oe TdTUTa (standards) o seguhoufd-
VOUV THV EXTIUNOT] TOU ETLTEOOV TOLOTNTAS KAOMS KL TV VIOOETNON Un-
YOVIOUWMV TTOV T SLATNEOVY XL TH PEATLOVOLY, UECO. OTTO T CUCTIUATL-
%OTTOLNON ROL TNV ETAVAANPLUOTNTA TV TOAEEWV. TO EVVOLOAOYIRO TTE-
OLEYOUEVO TNG EUTTAEXETOL ROL O ROTOVOADTNG EPOCOV TOU ONULOVQYELTOL
1 euTtLoToo VY OTL Oa 1ravorTonBoVV TOL TEOUTALTOVUEVA. THG TTOLOTTOG.
To duanQLtd oToLyeio g dLaopaliong ToloTNTaS Elval 1) LETABEON TG
emaln0gvong TOV OTOULTOVUEVWVY TEOUTOOEGEWY AITO TO TEOLOV GTO G-
OTNUO. TTOV TTaLRAYEL TO TTEOLOV. H €VVOLOAOYIXNY ROl TTOAKRTIXY EQUNVELQL
™G OLOCPAALONG TNG TOLOTNTOGS OVTIAELTAL QIO TNV OTAYRIOTOWON TOV
eELEYY WV 0€ TEAXA (OMOXANQWUEVQ) TOOTOVTO, UETOOETOVTOS TOVG EAEY-
YOUG O€ TTOYEVEDTEQX 0TAdLL. Me ToV TeOmo auTtd drooparifetor oTa
TTOONYOUUEVO. OTAOLO (OLAOLKRAGIES) 1 XONON TWV TOLOTIXMVY ELTQOMV KO
TV SLOdHACLOV.

O 000G OTOVTATAL ROL OTLS VITNQECLES VYElog g Ataopdaiion ITotdtn-
tag ot @oovtida (Quality assurance in health care/QAHC), mepLeyOUevVo
TOV OTTOLOV ELVALL 1] XALVLXY RO OLOYELQLOTIXY) TTOOOEYYLON UE TNV OTTOLaL Yi-
VETOL CUOTNUATLXY TTO.QOROAOVONON ROl EXTIUNOY TOOXUOOQLOUEVV KALL
OTTOJERTAOV EMLTEWV TNG TTOQOYNG TWV VITNOETLDV VYELNLS.

Baown ratevfuvon zow mbnor g Oemenong tTg ToL0TNTOS 0TO Ttite-
00 TV TAQAYMYIRMV LOVAOWV OTTOTELEDE 1) EQaEUOYN TV EAEy WV TOoL0-
mtag (Quality control) otov Brounyavind touéa. O ELeyy0g TOLOTNTOS
TTEOUTO0ETEL OLAPOQES WOQPES TTOOYQUUUOTIOUOV EVEQYELMV TTOV TTOQE-
YOUV T1] dUVATOTNTO UETENONS KoL QUOULONG TV Y AQUKTNOLOTIXMDV EVOS
TTEOTOVTOG 1) WLAG VITNOECLOG ne Paor xaboolouéves amartnoelg (deryua-
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ToAMplo, PETONOELS, OONLUES, EmLBewENOELS). 'EAeyy ol ToloTTag Toayuo-
TOTTOLOVVTOL OTO TEALRO TTOOTOV %Ol GTO GTADLO TOLV TNV HOTAVAADGT) TOV,
UE OROTTO TOV EVIOTLOUO TMWV EAATTOUOTIXDV TTQOTOVTIWYV %ot TN OleEaymyn
UETQTOEMY TTOU 0POQOVV TV TTO.QALYWYY] RO TOL ETTITTED A EAATTOUATWOV TG.
[Mooxertor Yoo cvoTUO AveEAQTNTYNG EEETAONS TNG CUUUOQPWONG EVOS
VITOdELYUOLTOG TTOLOTNTAG.

EeywoLoTi) PaoiTtnTo artodiOETHL 08 U0 OYETIRA OVYYQOVY] OTQUTH YL
TOLOTNTAG TTOV ELOALYEL TN AOYIXY] THG OUYRQLTING avalvomg uetoEl emttdo-
GEMV %O TV TTOQAYOVIWYV TOV ETNEEACOUV 1] SLOUOQPDVOUV TO TTEQLEYO-
uevo tovs. H Zvyxoittinn mootvmwomoinon | Tvyxoitixy a§ioroynon
(Benchmarking) (Dattakumar and Jagadeesh 2003) eounvevet tnv votéon-
01 €VOG GUOTHUOTOS ROl OQICETOL MG 1] EEWTEQLKRY] EGTIALOY] OE ECWTEQLHES
OQUOTNOLOTNTES %Ol AELTOVQYIES UE OROTO TH GUVEYY TOVS Peltimor. Me
TNV JTEOOEYYLOT| QUTH YIVETOL OUVATY| 1] OOUNUEVY] CUYXQLOY CUOTHUATOY,
TTQOXTIRMV %O OLAOIRATLOV, O ETWTEQHO 1) EEMTEQLXO €Timed0, UETOED
ONA0OT SLOPOQETIRMV 0QYAVLOUWDY 1] UETAED TV UOVAOWY ULAG ETTLYELON-
ONG OVTLOTOLY L, UE OXOTTO TOV TTQOOILOQLOUO TWV ETLOOTEWV KL TNV OITO-
UOVOT TMV LOLOTNTMVY JLOPOQOTTOLNONG.

H avdivon auth mogéyel T OuvatoOTnTO JLETTLYELONOLOKNG TTQOUUTIXNG
OUOYETLONG UE TNV OTTOL0 PMOTICOVTOL OL OLOLYELQLOTIXOL OQOL TTOV 00N YOV
otV ovTayovioToTta. H teyviur auty, aoyixd, epaouosTixe 0€ GUVO-
x1 we T mpoyoaupoto TQM. EEehixtind duws diaymoiotnre, amotehm-
VTOG aVEEAQTNTO TEOYQOUUOL. TNV TTQOXTIXT TNG CUYHOLTIXNG OELOAOYN-
ong, ovvnOmg, eEETATETAL 1) OLKOVOULKY] TTQAYUATIXOTHTA TV TEWTOTO-
QWV ETOLQELMV EVOG ETTLYELONUATIZOU ®AAOOV, OITov AauPdvovTal vToym
Ol ETLTUYNUEVES TTQUXTIXES TOVG, UE OXOTTO TNV ULOOETN G TOUS OTO TTACL-
010 TNG OVATTTUENG TV ETTLYELONOEWV. ME T1 GUYRQLTIXY AELOAOYT 0T EQEV-
VOVTOL ROL Y OLOTOYQOPOUVTOL OL VPLOTAUEVES AQLoTES moaxTixés (Best
Practices) (Davies »ou Kochhar 2000) wov Ba 0dnynoouvv og doLoteg emtdo-
oelg (Lam 1994). Autd onuaivel 0TL 0 0TOY0G elval 1) 6UyrOLoN TS atddo-
ONG PETAE D ETOLEELDV, OVTMG MOTE VO ExTLUnBoVV »oL Vo aglomonfov ta
TTAEOVEXTHUOLTA TTOV EUPAVICOUV OF ETTLAEYUEVES ETTLYELONUOTIRES SLadinat-
oleg. [Tiow amod v gounveio Tov 6QOU VITAQYEL (at duvapxy) AeLToveYia
TV OLXOVOULXDV CUOTHUATWV UE RVQLOL OROTTLUOTHTO TNV ETLTEVEY TG
Bertinong Tmv ETITEdMV TOLOTNTOS TNG TAQAYWYIXNS Tovg douns. Baot-
%1 TEOUTOOETY 0TI AELTOVQYIC TNG OUYHQLTIXNG TTQOTUTOTOINONG ELVOL 1|
ALaBomwon Tg AAANAOVY OGS TV OTASIWV O EILATUOV, AVAAIONG, EXTENE-
OMG %Ol XOLTIXNG AELOAOYNONG.

370 Y WQEO TG VYELOS, TTOWTOPOVAIES GUYROLTIXNG EEETAONG TWV VOOOXO-
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UELOAMVY AELTOVQYLMV BONKOAY TTEOGPOQO EQAPOS OTIS 0OYES TNG OEXAETIOG
tov 1990. H mpooéyyLon auth ovotnuatikoomOnue oty agloAdynon un
HALVIRDV TTQORTIRMV, OTTWG, YO TTOULQGOELYUO, OTNV ETLOLWEY UELWONS TWV
UOTOLLOUEVOV YELQOVQYIRMV eTteUPdoemv. Ot xhvinég mQAEELS omoTtehovv
woilmg avireipnevo g KAtvixng aStodoynons-emibewonong (Clinical
audit). H ovyxoitiny a§loloynom ovvnbwg yonolpuomoleitol a@dhinia
UE TEOYOAUUOTO. OLOIXNONG OMKNG TTOLOTNTAS, HALVIXOV ELEYY OV %ol OE-
OTTLOMG TTEOTUTTMY, O€ CUUTANQmUATIX oyéon. Emiong, n évvola tng dot-
0tNG moaxTrNG ®abooiletal ue fAon T OTOLXELD TOV JLOOLRACLDV, TOV
OTTOTELETUATMV, TNG LXOVOTTOINONG TOV 0.o00EVOUS, TG TTOLOTNTOS KL TNS
0€0NG OOTOVG - ATTOTEAEOUOATIROTNTAS. Tl OTOLYELO UTE TTETTEL VO. UTTO-
00UV VO TTOGOTIXOTTOL OOV V.

O 600G aTTAVTATAL ®OL OTIS VITNOeoies vyeiog wg Clinical practice bench-
marking (CPB). H CPB givol uio TQooéyyLon yio Tov TeoodLooLond tmv
TTQOTUTTMV OQLOTELAG, OTTOV Y ONOLUOTTOLELTAL OOUNUEVT] GUYHRQLOY| RO ETTL-
ueQLonog (sharing) yia T BEATION TNG TOLOTNTOS KO TNG OUVAPELLS OTY)|
poovtida (Ellis 2000). Ztnv CPB Aoufavovtal vtdym n doun, oL dtadixa-
OLEG KO T, ATTOTEAECUITOL.

Ou KvUxAot moLotnTas eivol o STQOKTIRY TTOU 0poQd TV ECMWTEQLXY
OVTLUETMITLON TV ETLYELQNOLORMV TOORANUATOV. Xg AVTLOLAGTOAN, 1)
aELOAOYNON-ETTLOEONON TNG TOMTIXNG TNG TOLOTNTAS EVOG 0OQYAVIGUOU
(audit) eival éva oVoTNUO 0ELOAOYNONS TWV CUOTHUATMV TOLOTNTAS UECAL
07O CUOTNUOTIXY RO AVEEAQTNTY ETTLTOTMLAL TTAQAXOAOVONON TNG HaOuE-
owng Aettovpyiag [ISO Vocabulary (ISO 8402, 1994)]. I'ia Tov Touéa tg
VYELOG EXOVV TTOOCOQUOOTEL OVO AVTIOTOLYOL OQOL OL OTTOLOL EXPEATOVV
TS SLodLRAOIES EAEYYOU VLA TN OLAOQPAALON TNG TOLOTNTAS UE REVTOLXO
aEova ™ pehhovtinn Pedtioon:

a) H A&woAoynon tatoixng poovtidas (Medical audit) o
B) H A&iordynon xdivixns poovtidag (Clinical audit)

elval avtioTolya, 1 dLadwmaoio TG CVOTHUOTIXNG ROLTING OVAAVONG TNS
TOLOTNTOG TWV LOTOUMDV VTTNEECLMV AL TNG HALVIXNG (POOVTIOAS 0O TO
OUVVOAO TV ETOYYEAUATIOV VYELQS. Q0TOCO, TOQOUOLO, AELTOVQYIO OTO
YMEO TNG VYELOG TTOQEYXETOL HaL atd TOVg Ouoteyvioxols eréyyovs (Peer
review), GUUQOVA, UE TNV OTTOL0. VITAOYOVY OO LMV dtadraoieg embem-
onong:

a) H embemonon 1 omolo asotehel WEQOG £VOS TOOYQAUUATOS TOLOTY-
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TOG UE OUYXEXQLUEVOUG OTOYOVG KAl ALODEVO-HEVTOLHO TTEQLEYOUEVO
HOLL

B) H emoryyehuatiny embemenon tov dLeEGyouv (PoQELS TLoTOmOINoNg
VOONAEUTIRMV UOVADMV, OTTO LATQIXES ROLVOTNTES 1] GAAOVG (POQELS,
UE O%OTTO TOV RAHOQLOUO TNG ETTOLYYELUATIXNTG ETTALOAELOS TV LATQMV
uéoo oo emionues dLodIraoieg emtdemEnoNS.

AmodeiEelg ToloTNTOS TOEYoVTAL 0o Ta TEOTU (standards), Oei-
YVOVTOG OUUUOQPWOT UE OQYOUVITIXES, CUOTUKRES AL OLOOIRAOTIXES
artoutnoels. To TEOLOVTA TTOV (PEQOVY TO AVAYVWQLOUEVA. OTUATO TTQOTV-
OV, ATOTEMOVY EEACPAALOT TTOOYUOTOTTOLNONG ELEYYOV OO OLOTTLOTEY-
UEVO EXTLUNTN ROL AVTATTOXQLONG OTLS OITALTHOELS TOV ROOLEQWUEVOL TTQO-
Tortov. Ta wedTUITa TEQLORILOVY T UETAPANTOTNTA KOl TTEQLYQAPOVY TTOO-
POV (OLQOXTNOLOTIXA. 1] OUVOTHES TV 0ry0BdV, TTOV WITOQOVV Vo, ETLOEM-
onBovv zau va asotiunBovyv (Burgess 1999). Mmopel vo. €0vv voyemTL-
%0 YOQUXTNEO OTOV 0QICovTaL amd To €0VIRO Vounrd TAoLo (IT.). Y10 TO
TEQLRAAAOV, TNV UYELD ROl TNV AOQPALELDL), VD GALO TEOTUTTA, TOQN TOV
U] VITOYQEMTIXO Y OLQOAXTNQC TOVG, VO axohovboUvTal eTELdT) TO ETLTAO-
oovv ot duvauels g ayopds. Katd tov Juran (1979:4-22) ta modtuma
TTOLOTNTAS OYETILOVTOL ®VOILWG UE TH UETQOAOYIO., TIS TEYVIRES TTOOOLOYY QU
(PEG, TOV OVTOYMVLIOUO, TNV VYEla row 0.o@palela x.0. H Béomion mpotimmy
arotelel ouvNOmS WO E0MTEQLXT] OLOOLXAOLN TTOV OXOTTO EXEL T OLAOPANL-
01 TNG TTOLOTNTAS TWV OLAOLATLAYV.

OL JLOTTLOTEVUEVOL EXTIUNTES ELVAL AVEEGQTNTOL OQYUVIOUOL —0QYaVL-
OUOL TTLOTOTOINONG— OL OTTOLOL EXOLOOVV TAL TTAQOTTAVM TLOTOTTOLTLA, EECL-
ogpaiiCovrog TV eEmTepnt| ealnBevon xot eLBEMENON TWV CUOTNUATOV
TTOLOTNTOG EVOG 0QYaviopov. [Tapadeiynota 0QyovIouUdYV TLOTOTOINoNS &i-
vai o Lloyd’s Register, o EMAnvindg Ogyaviouds Turmomoinong (EAOT), To
British Standard Institute (BSI), to Deutsches Institut fur Normung (DIN)
%.6.. H motomoinom (certification) eivol pua dLeQyaoio »oTd TV Omoio. Evag
eEMTEQUOS (POQENS TTLOTOTTOLEL YQOTTTMS TY] CUUUOQPMOT ULALS OLOOLROGTOG
1 €vOg TEOLOVTOG/UTtNeETiag oe ®abopLouéves amattnoels. [poxertol On-
Aadn Lo Evo ouoTNUa artddelENg ovpuoepmons. Baoiletol oe amotehé-
ouato dorLumv, extfemenoeny vl site visits (audits) xal divel EUTLOTOOV-
V1] GTOV XOTAVOAMTY YLOL TV EXTIUNON ROL TH CUOTNUATIRY UECOAGPBNOT
o evov 0euodLo Tito opéa. H miotomoinon umogel va egpaouooTel oe
EMITTESO 0QYAVIOUOUV (TT.).. 0TV CUUUOQPMOT] TOU GUGTHUATOS OTNV TTEQLPOA-
Aovtinr) OaxeipLom o€ oyéom e to ISO 9000/14000) xaw oe emimedo mEoio-
VTOG (.. OTNV OLOQPAAELD X ONONG TOV TEOLOVTOG). ['lal Tov Topéa g
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VYELOG AELTOUQYOUV EEELOUEVUEVOL (POQEIS OL OTTOLOL OLVOPEQOVTUL OE TTQO-
TUTTOL ®OlL OELOAOYOUV TV TTOLOTHTA DLEVEQYDVTOG ELOEWQOTTELS, TTLOTOTOL-
NOELG RO OLOTLOTEVOELS 0TY| PAON AUTMV TV TEOTURT®V. TO LaTEOo-vooT-
AevTino €yo nabovto dev aEloloyeitol TaEd LOVO GTNV EVEUTEQRT OLAOTA-
o1 Tovu. Ou onuavtotegol ogeig eival: o) Kings Fund Organization xou
onwg uetovoudotnre oe Health Care Quality Service (HQS) ot 3) Joint
Commission on Accreditation of Hospitals (JCAHO). Eidwxd yia to xweo
TV VOONAEUTIXOV WOVAdwYV, 1 TLotoroinon (certification), drtwg evvoloho-
YA Y ONOLUOTTOLELTALL YLOL T, BLOumy ovird aryolBd ®ouL TO EUITOQLO, OLVOALPEQE-
TalL pe Tov 6o drartiotevon (accreditation).

v avoteon fabuida tng tepayioag avirovy ou Ogyaviouol diati-
otevons (Accreditation bodies) oL oroiol eival veEAQTNTOL POQELS, TOV Ote-
veQYOUV emlfemENOELS (ELEYYOUG) OTOUG 0QYOVLOUOVG TTLOTOTOINONG UE V-
0L0 O%O0TTO TNV EEAOPALLON %Al TNV ETTLPEPALWON OTL EXOVY TNV TEYXVOYVWM-
ola yia va dteveQyolv aveEaTnTes embemEnoeLs ®ot Vo exdidouvy mLoTo-
TTOLNTIXA, T OTTOL 0TNEICOVTOL 08 ULa TANOMEO TEOTVITWYV KAl TTEOILAL-
voapav og yeviro emimedo. Ou éheyyol dievepyolvtol og do emimeda:
0) Ze emimedo eyyeLQLOlOV-CUUUOQPOONS UE TTOOTUITO ®aL [3) 08 emimedo emL-
TOTLOV EAEYY OV TTQAXTIXTG EPAQUOYNS. Baoirol eBviroi gopeig diasiotev-
ong eivaw: 1) UKAS — UK. Accreditation Society - M. Boetavia, ii) CON-
FRAC - I'aAia, iil) ANSI-RAB - H.IT.A., iv) RVA - OALavdia »ot v) 0 0Qya-
viopog National Accreditation Council for Certification Bodies (NACCB).

To emotnuovird vToadEo TG TOLOTNTOS, OTTWS CVTO AVOTTUOOETAL
raitega petd tn dexaetio tov 1980, emnoéaoe onuovtind v eEEMEN
NG OWOVOUKNG TV emyelnoenyv. H taom tov enpaviCetor otov Proun-
yovind Topéa uetd tov B TTayrndoulo moOeUo, ouvaQTdTol Ye TV TOQEL
™G €EEMENGS Tov ®AAdOoV. To EVOLOPEQOV MOTOCO ETTIHEVTOMVETOL OTY] OLE-
TLOTNUOVIXY] RO OLomAhadint) epaouoyr) Ts tototntos. To Béua ovto Biye-
TOL UE TNV 0LgpVidLa ovETTVEY TOU #AASOU TV VITNEESLOV KOl TNV LOTOQL-
%N EEELOIREVTN TOV QPALVOUEVOU OTOV QVOITTTUYUEVO KOL OLVOTTTUCOOUEVO
n6opo. H dudotaon auty) Bo #uQLoQyogL 0Toug ETLOTNUOVIXOUS TEOPAN-
UOTLOUOVS TNG OEXOETIOG TTOV EXTUAIOOETAL, TOOO 0€ ®AadHO OGO KoL O

2. O TOP£AS TV VITNOETUMV TO. TELEVTOLO ELXOGL (QOVLO. £)EL EVEQYOTTOLTOEL LLLOL
0eLRA EMEVOUTIXMV OQUOTNQOLOTNTMV TQCYUOTOTOLMVTAS ONUOVTIRA OVOTTTUE LKA
AApoTo 0TToVd 00 OLLOVOUKNG ONUOLOLOG. ZTIG OVOTTTUYUEVES Y DOES OVTLITQOTWITED-
eL TAéov Tov 60% Tov AEII %0l 1) CUUUETOYT TNG €0YOCLOG 0TV TTooTLBEUEVN aEia
€lvaLL OVUOLOOTIRY, CUYREVTOMVOVTOGS Ta 2/3 Tov goyativol duvauxol [H.ILA. 76%
nat E.E. 68%, PA. totooehida tng Eurostat (http://europa.eu.int/comm/eurostat/)].
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Topeand emimedo. Te evbuyoduulon ue ™ damiotwon avti to PLPAiio oto
Kegpdhoro 2 nai 3 moarypoteveTal To 6ToLY eI TOU XAAOOU TV VITQECLMYV,
OTOV GEOVA TNG OVAYVIDOLONG TNG OLXOVOULXNG TOV OTUACLOS 0TS OUVATO-
TNTES OVATTTUENS ULOG OLXOVOULOG, KOl ATTOUOVADVEL TLS dLodaoieg Tou
TAOEYOVTOAL EVTOS TOU VOOOXROUELAKOV TTEQLRAMAOVTOS, G ETLUEQOVS TO-
uéa Tov #AGOOV TMV VITHEECLMV.
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